IamaTka 1 norpeduTeNel
10 BONPOCAM OKA3aHMS YCJIYT B c(hepe OpraHu3anum JeTCKOro oTAbIXa

Kakue opransl BJaCTH 3aHUMAKOTCH BONPOCAMH OPraHM3alUU AETCKOI0
otTabIxa?

KoopauHalMoOHHBIM OpraHOM, CO3[IJaHHBIM JIJIsi 00€CTIEUEeHUs COTJIaCOBaHHBIX
JNEUCTBUN Mexay (penepaabHBIMU OpraHaMy MCIOJHUTEILHOW BIACTH, OpraHaMu
WCITOJTHUTENILHOH BiacT cyobekToB Poccuiickoit deneparu, opranaMmu MECTHOTO
CaMOYTIPaBIICHUS ¥ OpPTaHU3AIUSIMU B cpepe OpraHu3aliuy OTbIXa U 03J0POBICHUS
neTeu, sABisercss MEXBEJIOMCTBEHHAs KOMHUCCHUS MO BONPOCAM OPraHU3aluu
OTAbIXA W O30POBJIECHHUS AETEH.

[lo Bompocam opraHuzanuu U O€30MACHOCTH JIETCKOTO OTHbIXa CIEAyeT
YUUTBIBATh, YTO B KXKJIOM PETUOHE €CTh YIIOJTHOMOUYEHHbBIA OpraH UCIIOJHUTEIIbHOM
BJIACTU B cdepe OTApIXa JAeTe U ux o310poBieHus. IMEHHO OH OTBeyaeT 3a
JETCKUM OTIIBIX B CBOEM peruoHe. Takxke B pernoHax CO3JaHbl MEXKBEIOMCTBEHHBIE
KOMMCCUU IO BOIIPOCAM OPraHU3alUM OTAbIXa U O3JO0POBJIICHHUS JIETEW, B COCTaB
KOTOPBIX BKJIIOYAIOTCS MIPEICTABUTENIN OPraHOB UCIIOJHUTEIBHOM BJIACTU CYOBEKTA
Poccuiickoii @eneparuu B chepax KyJabTypbl, PU3HUYECKON KyIbTYphl U CIIOPTA, a
Takxxe B cepe Typusma.

I[Io BompocaM, CBsSI3aHHBIM C BOCCTAHOBJICHMEM HapyILICHHBIX IIpaB
noTpeduTeneii, rpaxkmane Moryt oOpamarbess B PocmotpeOHam3op u  ero
TEPPUTOPUATILHBIC OPraHbl IO MECTY KUTEIbCTBA.

Kpome Toro, mepen HauamoM ce30Ha Jlarepb JOJKEH HMETh CAHUTAPHO-
AMUACMHUOJIOTHYECKOE 3aKIIFOUCHHE O COOTBETCTBHHM TPEOOBAHMSIM CaHUTAPHBIX
HOPM U NpaBWil. be3 Hero arepb HE MOKET OCYLIECTBIISATH CBOKO 1€ TEIIBHOCTD.

Ecth 711 peecTp opranu3aunuii, 3aHUMAKIIUXCH OPraHU3alUeH JeTCKOro
orabixa?

denepanbHbli 3ak0H oT 28 gekabps 2016 r. Ne 465-03 «O BHeceHUU
W3MEHECHUHU B OTJEIIbHBIC 3aKOHOATEbHbIE aKThl Poccuiickon denepanuu B 4acTu
COBEPIIICHCTBOBAHMS TOCYIAPCTBEHHOTO PETYJIMPOBAHUS OpPraHU3alMKU OTAbIXA U
03JI0POBJICHUS IETEH» BBEJI TAKOE MTOHSITUE, KAK PEECTP OpraHU3alldid OTAbIXA JETEH
W UX O3J0pPOBJEHUA (J1ajiee - peecTp opraHuzaiuil), W HaJAeIUJI OpraHbl
UCIIOTHUTENbHON Biact cyOwbekTa Poccuiickoit ®expepamuu B JMLE HX
YIOJHOMOYEHHBIX OPTraHOB B cepe OpraHu3aIiii OTAbIXa U 03J0POBJICHUS JICTCH
MOJITHOMOYHEM 110 (HOPMHUPOBAHHIO U BEJCHUIO pEeCTpa OpPraHU3aIui, a TAKXKE €ro
pa3MENIeHUIO Ha OUIIMAIIBHOM CaliTe 3TUX OPTaHoB B ceTu MHTEpHET.

B Takom peectpe yka3blBaeTCS HAIMYHME CAHUTAPHO-3MHUAEMUOIOTHYECKOTO
3aKJTFOYCHUS] O COOTBETCTBHH TPEOOBAHUSAM CAaHUTAPHBIX HOPM U mpaBwil. be3 Hero
Jarepb HE MOXKET OCYIIECTBIISATH CBOIO ICSTEIBHOCTD.

Co cOuCcKOM CTallMOHAPHBIX Jlarepei, KOTOpPhIE HUMEIOT CAaHUTAPHO-
SIUJIEMUOJOTUYECKOE 3aKJIIOUCHUE Ha JCATEIBHOCTHh IO OpPTaHU3aldh OTIbIXa
JeTeld U UX O3JI0POBJICHUS HA TEPPUTOPHUM PECIyOJUKH MOKHO O3HAKOMHUTHCS Ha
caiite Ynpasnenus PociorpedHaazopa no Pecnyonuke bamnkoprocTas.




PebOeHok orTabixaer B JAeTCKOM Jiarepe Ha 0e3BO3Me3[IHOH OCHOBe.
Pacnpocrpansitorest im HopMbl 3akoHa «O 3amuTe NMpaB morpeduTesein» Ha
TaKHe YCJIYyTru?

3akoH «O 3amure mpaB NOTpeOUTENe» Mo MOTpeOUTeNeM MOHUMAET He
TOJIBKO JIMLIO, OIJIATUBIIEE YCIYTY, HO U TPa)JaH, UMEIOLIMNA HAMEPEHUE 3aKa3aTh
WIM HUCIOJIB3YIONIMX TOBapbl (PabOThI, YCIYTH) HUCKIIOYUTEIBHO MJIA JIMYHBIX,
CEMEUNHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBA3AHHBIX C OCYIIECTBICHUEM
NpEANPUHUMATENIBCKOMN AESTETbHOCTH.

Takum oOpazom poauTenu (3aKOHHBIE MPEICTABUTENN) peOeHKa M peOCHOK
SIBJISTFOTCSI TOTPEOUTEISIMU COOTBETCTBYIOIIUX YCIIYT B paMKax 3aKOHOAATEIIbCTBA O
3aluTe MpaB MOTpeOUTENei: poauTenu (3aKOHHBIC MPEACTABUTENH) - KaK JINIIA,
PUOOPETAIONTNE WM UMEIOIINE HAMEPEHHE MPUOOPECTH YCIIYTH, IETH - KaK JIUIIA,
MOJIB3YIOIIHNECS YCITYTaMH.

[Ipu sTOM, eciu yciryra JETCKOTrO OT/AbIXa OMJIaYMBaJIach 3a CUET OIO/IPKETHBIX
cpenctB, 3akoH «O 3amuTe MpaB MOTPEOUTENEH» MOXKET PEeryjJupoBaTh TaKue
OTHOILIEHUSI C HEKOTOPBIMU U3BATUAMHU (HAIpUMEP, C OTBETUMKA HE B3bICKUBAETCSA
mtpad 3a HecoOItoIeHHE B JOOPOBOJILHOM MOPSIIKE yIOBIETBOPEHUS TpeOOBaHUM
MOTPEOUTENsI B COOTBETCTBUM ¢ MNyHKTOM 6 ctatbu 13 3akoHa Poccuiickoi
Oeneparun ot 7 ¢eBpans 1992 r. Ne 2300-1 «O 3amure npaB moTpeOUTENEH»,
noapoOHee ¢ moaxoaamu BepxoBuoro Cyna Poccuiickoit deaepariuu 1o JaHHOMY
BOIIPOCY MOKHO 03HAaKOMUThCs B Onpenenenuu no aeny Ne 44-KI'19-7).

BwmecTte ¢ Tem moTpeburtens nMeeT mpaBo TPeOOBATh OT UCTIOJIHUTENS YCIYT UX
OKa3aHWs B IOJHOM OOBEME, B TPEIYCMOTPEHHBIC CPOKH, B COOTBETCTBHH C
YCTAHOBJICHHBIMM ~ JIOTOBOPOM  WJIM HOPMATHUBHBIMH  IPaBOBBIMH  aKTaMHU
TpeOOBAHUSIMU K KQU€CTBY TAKHX YCIIYT.

CooTBeTCTBYIOIIKE MPETEH3UN paccMaTpuBatOTcs B TeueHue 10 qHeit u Mmoryt
BKJIIOYATh B c€0si TpeOOBAaHMS O MOBTOPHOM OKAa3aHWUM YCIYT WJIM BO3MEILEHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCIIYT HEHAJIJIeXKAIIET0 Ka4eCTRa.

[Ipu ob6paienuu B ¢y ¢ TpeOOBAHUAMM K UCIOJIHUTEIIO YCIYT OTPEOUTENb
0CBOOOXKIAaeTCsl OT YIUIaThl TocyJapCTBEHHOW mnonuiuHbl. [loTpebutens Takxke
BIIPABE BOCIIOJI30BATHCS BO3MOKHOCTBIO 00PAaTUTHCS B CY IO MECTY JKUTENbCTBRA,
a HE 110 MECTY HaXOKICHHS UCITOJIHUTENS YCIIYT.

Ha 4To 00paTuTh BHMMaHMe NPH BbIOOpPE AETCKOI0 03J0POBHUTEILHOIO
Jlarepsi 1 KaKkue BONPOCHI 32/1aTh 10 NOANMCAHNUS 10Tr0Bopa?

Ilepen 3axiroueHHEM IOTOBOPA C O3AOPOBUTEIBHBIM JIATEPEM MOMPOCUTE IS
O3HAKOMJIEHUS:

CBelleHHsT 00 OpraHu3aIii, OCYIIECTBISIONICH O3I0POBUTEIBHBINA OTIIBIX
(HaMMEHOBaHUE, OPTAHU3AIMOHHO-TIPABOBYIO (DOPMY, CBEICHHS O PETUCTPAIUN );

CBEICHUS O HaJU4YUU CAHUTAPHO-IIUJIEMHOJIOTHYECKOTO  3aKIIFOUEHUS,
BbIJlaBaeMoro opranamu Pocnorpedbnanzopa. O6paTuTe BHUMaHUE Ha TO, HE UCTEK
JIM CPOK JEUCTBUS UMEIOLIETOCS 3aKJIFOYEHNS,

CBEJICHUSI O HAJIUYUU JTMOO MEAUIIMHCKON JUIEH3HUH, JHOO0 JeHCTBYIOLIETO
JOTOBOpa € MEAUUMHCKUM YYPEXKIACHUEM, HMEIOIIMM TaKyl JHIEH3UIO, Ha
OCYILIECTBJIEHUE 03/I0POBUTEIBHOM AEATEIbHOCTH JIETEW;



CBelleHUs] 00  YKOMIUICKTOBAaHHOCTH  YUPESKICHHS  HEOOXOJUMBIMU
CIeIUAMCTAMH W YPOBHE WX KBATU(HUKALWU, CBEICHHS O TEXHHYECKOM
OCHAILICHUU YYpeKAeHUs (000pymoBaHME, MPUOOPHI, ammapatypa, CIIOPTHBHOE U
TYPHUCTCKOE CHAPSDKEHHE, TPAHCTIOPT | T.JI.);

CBElIeHHsI 00 YCIIOBHSIX pa3MEIeHHs JeTel, PeKUME UX MUTAHHSI, PACTIOPSIIKE
IHS, YCIIOBHSX MOCEIICHHS AETEH UX POJUTEISIMH (3aKOHHBIMU TPEICTABUTEIISIMH );

CBEIICHHS O TIEpeYHE OKa3blBAEMbIX MEIUIMHCKUX O3J0POBUTEIBHBIX
[poueayp;

MH(GOPMALIHIO O CTOUMOCTHU YCIIYT, 00pa3el J0roBopa ¢ MPUIOKEHHUSIMH.

Taxxe OCTaHOBMB CBOM BbIOOp Ha OJHOM M3 Jlarepeil, mepen MOKYyIKOi
MyTEBKHU 0053aTeIbHO MOJYYUTE OTBETHI HA CIIETYIOIINE BONPOCHI:

v' T'1e ¥ B KakuX yCIOBHUSIX OyJIET MPOBOANTHLCS BEIOpAHHAS IPOrpaMMa OT/IbIXa.
v' CKOJIbKO BPEMEHHU OTBOJUTCS Ha MPOQHILHBIE 3aHSTHSI.

v' Kakue Gpopmbl paboTsl IpeobiianaroT: 6eceapl / IEKIUU / TPEHUHIH / MacTep-
KJIACChI / UHTEPAKTUBHBIE UTPBHI.

v' EcTb 11 B 1arepe JOKTOP U KAaKOBa €ro KBaTH(UKALIU.

v' OxpaHsieMa JI TEPPUTOPHSI Jarepsl.

v' VYcnous npokuBaHus (IJI€ M MO0 CKOJIBKO YEJIOBEK B KOMHATE) U IHTAHUS
(mpuMep MEHI0).

v KakoB OmbIT BOKaThIX/UHCTPYKTOPOB, MTOCTOSIHHBIN JIK y jareps mrat. Bech
nepcoHan Jjareps JODKeH HMMETb MEIUIMHCKHAE CIpaBKW, CaHUTapHO-
AMHIEMUOJIOTHYECKUE 3aKIIFOUEHUS U pa3pelleHns Ha paboTy.

v' VYTouHHTE, CKOJIBKO JETCH MPUXOIUTCS HAa OJHOTO BOCIIMTATEIS U UTO BXOIUT
B UX 00s13aHHOCTH.

v B 4eM 0COOEHHOCTH peXxXuMa JIHS.

v' Kak ycTpoeH J0cyr eTeil, Kakue MEpOIPUATHS 3aIlIaHMPOBAHBL.

Kakue aoxkymMeHTBI MOryT NOTPe0OOBATHLCH Jisi NMPUHATHS pedeHKAa B
03/10POBUTEJIbHBINM J1arepb?

B xaxxnoM ciydae ciMCOK MHIWBUAYAJBbHBIN, KaK IPAaBUIIO 3TO:

3aKJII0YEHUE Bpaya 00 OTCYTCTBUU KOHTAKTOB C MH(M)EKIIMOHHBIMU OOJIbHBIMU;

BBITIMCKA U3 aMOYJIaTOPHOM KapThl O COCTOSTHUHN 3JI0POBbS;

CBEACHMS 00 UMEIOIUXCS TPUBUBKAX;

cBeZieHUsT 00 OTCYTCTBHHM MEIUIIMHCKUX MPOTUBOIOKA3aHUN K 3a4MCIICHUIO B
JETCKAM 03J0POBUTEIILHBIN JIAreph.

Takxe npaBuIaMu KOHKPETHOT'O O3J0POBUTEIBHOIO YUPEKACHUS C YUETOM
cenmudUKN ¥ KOMIUIEKCA OKa3bIBAEMBIX YCIYT MOTYT OBITh YCTAHOBJICHBI
JOTIOJTHUTENIbHBIE TPEOOBAHMUS.

Hecko/bKO COBETOB POAMTEISIM, IVIAHUPYIOIIUM OTIPABUTH pedeHKa Ha
OTABIX B ICTCKHMH JIarepb:

Ecau nnst peGeHka 3To mepBasi moe3/ika, HE CTOMT OTIPABIISITH €ro Ha BCIO
CMEHY, M KeJaTeabHO, YTOObI IETCKUU JIarepb HaXOUJICA HeJAaleKo oT jaoMma. Jlis



nepBoro pasza mocratouno Oyzer 10-12 nmHeid, a yke Ha CIEIYIONUN TOJ, €CIn
peOeHKy MOHPABUTCS TAKOW BUJ OTIbIXA, MOKHO OYJET CMeNo OpaTh IMyTEBKY Ha
BECh MEPHUO/I.

Xopol10, eciu B EPBBIA pa3 peOCHOK OTIPABUTCS B JETCKUM Jarepb ¢ KEM-TO
U3 3HAKOMBIX WJIU JIpy3ei — BMecTe OyAeT 3HAUMTENIbHO JIerye OCBOUTHCS B HOBOU
00CTaHOBKE.

He pexomenayem oTIpaBisiTh MaJICHbKUX JeTel (6—8 JieT) B narepp, €Ciiv TaM
He Oy/IeT 3HAKOMBIX B3pPOCIbIX (BOXKATHIX, YUUTENEH, IEPCOHANA).

B teuenue mepBbix 2—5 nHeil mpeObiBaHUA peOEHKa B Jarepe MpPOUCXOIUT
amanTamnys K HOBOMY MECTy M KOJUIEKTHBY. Kak mpaBmio, UMEHHO B 3TH JTHU
peOEHOK MOXKET YacTO 3BOHHUTH JOMOW M MPOCUTHh poauTeneil 3abpatb ero. He
3a0upaiiTe pedeHKa MO MEPBOMY K€ 3BOHKY — IONBITANTECh HACTPOHUTH €0 Ha
ONTUMUCTUYHBIN J1a]l, BEIICHUTE IPUYMUHBI HEXKEJIaHUs PEOCHKA OT/IBIXaTh B Jlarepe
— ¥ TOJIKO MOTOM MNpuHHMMaiiTe pemieHue. OObBIYHO BTOpas HeAeNs OTIbIXa B
JIETCKOM JIarepe y>Ke MOJIHA MOJIOKUTEIbHBIX SMOIUNH — peOEHOK 3HAKOMUTCS U
JIPYXKUTCS C A€ThbMHU, HAUWHAET aKTUBHO MPUHUMATh YYaCTHE B )KM3HU JIarepsi.

BriOupast marepb, cobGepuTe BCIO HEOOXOAUMYH HHGOPMAIMIO, BKIHOYAs
PEKOMEHJIallMd CBEPCTHUKOB peOEHKa M HMX pOAUTENeH, CTaThbu NPO(HUIBHBIX
KYpHAJIOB, OT3bIBbl Ha TYPUCTHYECKUX M CHEIUATU3UPOBAHHBIX HWHTEPHET-
pecypcax.

Ecnu narepp pacroniokeH HeJalieKo OT BaIlero MecTa MPOKMBAaHUSA, MOKHO
ChE3AUTh TyJa 3apaHee U MOOOIIATHCSA C MENAarorH4eCKUM KOJUIEKTHBOM, JIMYHO
3a]1aTh BCE MHTEPECYIOIINE BOMPOCHl M 03HAKOMUTHCS C YCIOBUSIMU MPOKUBAHUS.
Ecnn Takol BO3MOKHOCTM HET, JE€TAJIbHO HM3y4YaWTE OT3BIBbI, 33JaBalTE BCE
BOIIPOCHI KOMIIAHUH, IPOIAIOIICH IMyTEBKH, UM HEMOCPECTBEHHO MPEICTABUTEITIO
JETCKOTO Jlarepsi.

BriOupass nmarepp, 00s3aT€NbHO  YYMUTHIBAWTE  MOXENAaHUS  peOeHKa.
PaccnipocuTte ero, KakuM OH BUJIUT CBOM OT/ABIX, YEM ObI XOTEJ 3aHUMAThCS O0JIbIIIE
BCEr0, YTO €MY UHTEPECHO.

3aneiicTByiiTe peOeHKa B cOOpe demojaHa, 4TOObl OH 3HaJ, Kakue Bellld
npuHaAIexKaT eMy. MOXKHO COCTaBUTh CIMCOK BCEX BEIEd W BIOXHUTH €ro B
4YeMOJlaH — OH NPUTrOAMUTCS PEOCHKY B MOCJEIHUN JAeHb NMpeObIBaHUS B Jlarepe,
KOTI'/Ia MPUIET Bpemsi coopa J10MOM.

Coo01muTe BOCIUTATEII0/BOKATOMY WJTH OMUIINTE MMCBMEHHO OCOOCHHOCTH,
Kacaloluecsl Ballero peOeHka (HampuMep, HE yMeeT IUlaBaTh, ajJIeprus Ha
orpezieNieHHbIE MTPOIYKThI, HE PEKOMEHAYIOTCS (PU3UUECKUE HATPY3KHU U T. 11.).

IIpaBo Ha Ka4YeCcTBO YCJIAYIH AE€TCKOI0 OTAbIXA

B cnydae HekaduecTBEHHO OKa3aHHBIX YCIYT OTPEOUTETh BIPABE 1O CBOEMY
BBIOOPY MTOTPEOOBATH:

- 6€3BO3ME3/IHOTO YCTPAHEHHSI HEJJOCTATKOB OKa3aHHOM YCIIYTH;

- COOTBETCTBYIOIIETO YMEHBIIICHHSI IICHbI OKa3aHHOW yCITyTH;

- BO3MEIIEHUSI TIOHECEHHBIX WM pPAacXOJ0B IO YCTPaHCHHWIO HEIOCTATKOB
OKa3aHHOW YCIIyTH CBOMMU CHJIAMH WJIA TPEThUMU JIHIIAMHU.



[ToTpeOuTens BmpaBe OTKa3aThCs OT WCIOJMHEHUS OroBopa 00 OKa3zaHWU
yCIIYyI' U MOTpeOOBaTh MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpOK HEJOCTAaTKU OKa3aHHOW YCIYrd HE YCTpaHEHbI
ucnonnurteneM. [lorpedurens Takxe BIpaBe 0TKA3aThCSA OT UCIIOJHEHUS JOTOBOPa
00 OKa3aHWM yCIyTH, €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEAOCTATKY OKa3aHHOU
YCIIYTH WJIA UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIIOBUM JOTOBOpA.

[ToTpeOutens BrpaBe MOTPEeOOBATh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €EMY B CBSI3U C HEJIOCTATKAMU OKa3aHHOM YCITyTH.

Cpoxu oka3zanus ycayru. Uro gejath Npu uX HapylmeHuu?

Ecnu ucnonHuTeNs HAPYIIWI CPOKH OKa3aHUS YCIYTH - CPOKU Havana v (HJIK)
OKOHYAHWS OKa3aHUS YCIYTH, TIOTPEOUTEIb 10 CBOEMY BHIOOPY BITpaBe:

- HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;

- IOTpeOOBaTh YMEHBIIEHUS LIEHBI 32 OKAa3aHUE YCIYTH;

- OTKa3aThCsl OT UCTIOJIHEHUS JOrOBOpa 00 OKa3aHUU YCIYTH.

[ToTpeOutens BrpaBe NMOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HApYILIEHUEM CPOKOB OKa3aHus yciayru. HasHaueHHbie
noTpeOuTENeM HOBBIE CPOKM OKa3aHHUsSl YCIHyTH YKa3bIBalOTCS B JOroBope 00
OKa3aHWM ycIayru. B cinydae HapyleHHs] yCTaHOBJIECHHBIX CPOKOB OKa3aHUSI YCIYTH
UCIIOJIHUTENb YIUIAYMBAET TMOTPEOUTENI0 3a KaXIbli JIeHb (4ac, €clid CpOK
ONpE/ICNICH B Yacax) MPOCPOUYKU HEYCTOHKY (IIEHIO) B pa3Mepe TpeX MPOIEHTOB
1eHbl OKazaHus ycryrd. CyMMa B3bICKAaHHOW TOTpEeOUTEIeM HEYCTOUKH (TIEHU) HE
MOXET MPEBBIIATH LIEHY OKa3aHUs YCIYTHU.

OO0pa3zen npereH3nu
HcnoaHuTeb: Ot norpedurens (PUO)

[TouToBsblii agpec:

KoHTtakTHBIH TenedoH:

IIperen3us
0 HApPYLICHUH NPaBa MOTPedUTENs yCIayr
10 OPraHMU3aluM JeTCKOr0 0TAbIXA

Mexny MHOIO,
(mamee — moTpeOUTENDb, 3aKa34UHUK) U
(mamee — MCHIOJHUTEIb) «  » 202 roma 3aKIIOYEH JOTOBOP OO0 OpraHHU3aIiH
JIETCKOTO OTAbIXa (Janee — 1oroBop). [IpeaMeTomM HaCTOSIIETO JOTOBOPA SABIISETCS OPTaHU3aINS
JIETCKOT'O OT/AbIXa PEOCHKY

(®UO pedenka)
(mara poxxaeHus ).
Cpox opraHu3aiuu OTIbIxa nHeH (¢ 10 ).




(onmcanue 0OCTOSATEIBCTB JIelia)
HopmaTtuBHoOe npaBoBoe 000CHOBaHME NIPETEH3MOHHBIX TPeOOBAHUM

B cootBercTBUU co cTatbeit 4 3akona Poccuiickoit @eneparuu ot 07.02.1992 Ne 2300-1 «O
3aIuTe TpaB moTpeduTenei» (1anee — 3aKOH O 3aIIUTe MPpaB MOTpeOuTeneit) mMoTpeOUTENIb UMEET
IPaBO Ha TO, YTOOBI KAUYECTBO OKA3hIBAEMbIX YCIYT COOTBETCTBOBAJIO AOrOBOpY. IIpu oTCyTCTBUM
B JIOTOBOPE YCJIOBUHM O Ka4eCTBE YCIYTU UCHOJHUTENb 00s3aH OKa3aTh yCIYyry MPUTOAHYIO s
1ene, uig KOTOPhIX yCIyTra TaKoro poaa 0ObIYHO UCTIONb3YETCH.

CormacHo myHKTy 1 ctathu 7 3aKoHa O 3alIMTE MPaB MOTPEOUTENICH MOTPEOUTENIb UMEET
IpaBO Ha TO, 4TOOBI yCiIyra Ipu OOBIUHBIX YCIOBUSAX €€ MCIIONb30BaHMA Oblia OezomacHa Jyis
YKU3HU U 3]]0POBbS MOTPEOUTENS.

[IpaBoBbIe TMOCNEACTBUSL HapyIIEHUS MpaBa MOTpeduTens Ha O€30IaCHOCTh YCIyTd
IpeIyCMOTpPEHBI cTaThell 14 3akoHa o 3amuTe MpaB moTpeduTeneil, B COOTBETCTBUHM C KOTOPOM
Bpe/l, MPUYNHEHHBIN KU3HU, 3/I0POBbIO WM UMYIIECTBY MOTPEOUTENs], OIEKUT BO3MEILIEHUIO
B TIOJTHOM OOBbeMe.

B cuny crarem 13 3akoHa o 3amuTe mpaB NOTPEOUTENEH 32 HApYIICHHE TIPaB MOTPEeOUTENS
UCTIOJIHUTENIb HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOPOM. Y OBITKH,
pUYMHEHHBIE TOTPEOUTEINIO0, TTOJIEKAT BOZMELICHHUIO B TIOJTHOU CyMMeE CBEpX HEYCTOMKH (IIEHH),
YCTaHOBJIEHHON 3aKOHOM MJIU I0TOBOPOM.

[Tog omHOM W3 COCTABIAIOMIUX TOHATHS YOBITKM B cTaTthe 15 ['pakmaHckoro Kojekca
Poccuiickoit ®enepanuu IMOHUMAIOTCS PaCXOlbl, KOTOPBIE JIMIO, Yb€ IIPABO HAPYIICHO,
npousBesnio Ju00 JOKHO OyAeT NpOM3BECTH MJii BOCCTAHOBIIEHUS HapyUIEHHOTO IpaBa
(peanpHBI y111ep0).

Ha ocHOBaHMM BBIIEN3I0KEHHOTO, PYKOBOACTBYSICh CTaTbel 15 I'pakiaHckoro kojekca

Poccutickoit deneparuu, crarbeit 14 3akoHa 0 3amuTe mpaB moTpeduTenei

nmpromry:

1. Bo3MecTUTL CTOMMOCTH HEOKA3aHHOM 110 JIOTOBOPY YCIyrH (HEMCIIOIb30BaHHbIX JTHEN)
B pa3Mepe pyo.



2. Bo3MecTHTh NpHUYMHEHHBIE YOBITKH B pasMepe py0. (cTOoMMOCTB
JIEKapCTBEHHBIX MPETapaToB, JICUYCHNs, TPAHCIIOPTHBIE PACXO/bI, CTOMMOCTh YCIYT CBS3H H P.).

Cpoxku y10BJ1€eTBOPEHUSA TPeOOBAHUM

[IpereH3ust NOAJICKUT PACCMOTPEHUIO UCITOTHUTEIEM YCIyrd B TeueHue 10 quei co aHs ee
MOJTyYESHHUSI.

B cnyuyae HapyimieHHs yCTaHOBJICHHBIX 3aKOHOM O 3alllUTE MpPaB MOTPEeOUTEICH CPOKOB
YIIOBJIETBOPEHUS TPEOOBAHHUH MOTPEOUTENSI UCTIOTHUTENb YILUIAYMBACT MOTPEOUTEIIO 32 KaXK bl
JI€Hb IPOCPOYKHU HEYCTOIKY (MeHI0) B pa3mepe 3 % lieHbl OKa3aHus yciayru (MyHKT 5 cTaThu 28,
nyHKT 3 ctatbu 31 3aKoHa 0 3aIIKUTE IPAB MOTPEOUTENEH).

B cayuae meyooenemeopenus moux mpeboeanuii 6 000pPOBOILHOM NOpsAOKe 8
VCMAHOBNEHHBIU CPOK 0Y0Y BbIHYHCOCH(-A) 0OpAmumsbCs 3a 3auumotri C80UX HApYULeHHbIX NPA8 6
Cy0 € OONONHUMENbHLIMU MPedOBAHUAMY, NPEe0YCMOMPEHHLIMU 3aKOHOM O 3awjume npag
nompebumereti: 00 yniame HeyCmMoUKU 3a Hapyulenue cpoKa y006iemeopeHUsi NPemeH3UOHHO20
mpebosanus (cmamvu 28, 31), 0 Komnencayuu mopaivho2o épeda (cmamvs 15), o 83vickanuu
wmpagha 3a HecobOMOOeHue 8 000POBOILHOM NOpsiOKe VOO08IemBopeHus mpebosanuil
nompeoumens (nyukm 6 cmamou 13).

ITopsinok HanpaBJieHUs PEeTeH3UU

OnuH 53K3eMIUIIp NPETEeH3UM BpYYaeTcss MCIOJHUTEN0 (JMYHO, 4Yepe3 KaHLENIApHIO,
cekperaps u T.1.). Ha BTopom sK3eMIisipe, KOTOPBIH OCTaeTCs y MOTPEOUTENs, 1eIaeTCsl OTMETKA
o BpydeHuu. [Iperen3us MoxeT ObITh HalpaBiI€HA B apec MCIOJIHUTENS 3aKa3HbIM MUCbMOM C
YBEJOMIICHUEM O BPY4YECHUH, DJIEKTPOHHOU OYTOM.

IIpunosxenus (B KONusx):

(mOTOBOP; MEIUIIMHCKUE TOKYMCHTHI, TOKYMEHTHI, TOJTBEPIKIAIOIINC YOBITKH)

C yBaxxeHueMm, norpeduTeIb OTMeTKa 0 BpYyYeHHHU NPETEeH3UHN

(mata cocTaBIeHUS HACTOSIICH MTPETCH3MH ) (momxHoCTh, ®. U. O. numa,

YIIOJTHOMOYEHHOTO Ha MPUHSITHE MPETeH3N I
OT MOTpeOuTeNei)

(moammch) (maTa IpUHATHS U TIOITUCH)

®denepalbHBIN TOCYIaPCTBEHHBIN HAA30P B 00JIACTH 3aIIUTHI MPAB MOTpeOuTENel ocymiecTisieT DeaepanpHast
ciyx0a 1Mo Haa30py B cdepe 3aIunThl MpaB noTpeduTenel n omaronosryans desnoBeka (PocmorpedHanzop).



